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“six more weeks of winter”
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Massachusetts state
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with Punxsutawney Phil, sa...




Agenda Industry Insights

How technology improves
medication adherence and
improving patient outcomes

. Patient convenience &
Panelists patient journey

Lori Ryan, Henry Schein MicroMD
Paul Mykituk, DrFirst How telehealth has evolved

Hari Prasad, Yosi Healthcare from 2020 to today

Todd Stack, Henry Schein

Tips & Tricks for less clicks
in 2022




Healthcare Consumerism

2018 Deloitte Survey: When searching for a new doctor or medical professional,
what factors are most important?

@ COST @ CONVENIENCE @ REPUTATION

(o)
(0] ealthcare purcnasing aecisions are adriven oy experience
78 /0 f health hasing decisi driven b i

It is no longer a decision if practices have to embrace change —
But how quickly they can refocus their practice
to optimize their success.

MicroMD Webinar Series: 2022 New Years Resolutions= Solutions
Goal to share industry insights — discuss the real challenges faced by practices,
and offer ways practices can modernize their processes, simplify and customize
workflows, and better connect with patients to drive future success.

The patient’s experience or “patient journey” is more important than ever!



@ DrFirst

Unite the Healthiverse

RxInform:
- MicroMD ;

Increasing medication adherence

02/02/2022
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Non-Adherence Rates o
$300 billion costs

15t Fill Overall

Overall 24% 40% 50% treatment failures

Gastro 30% 45%
125,000 deaths

Derma 20% 41%

Ophtha 17% 55% 25% hospitalizations
—

UNITE THE HEALTHIVERSE 5




Rx Abandonment
Solutlon




i Nu—
1in 4 new prescriptions are never filled =~ -
Concerns over efficacy or High copay Procrastination
side effects or deductible or forgetfulness
i .
K il 5 l K il
Prescription Medical Prescription Medical E E Prescription Medical
IKE ONE TABLET BY IKE ONE TABLET BY - : 'KE ONE TABLET BY
IOUTH EVERY DAY IOUTH EVERY DAY ; : IOUTH EVERY DAY
e e e e E : — e

-
-
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oments after Rx is written

Actionable
> Clickable link to secure site

Personalized

> Customized for each patient




Prescription Information

o Learn: Address clinical concerns

Walmart Pharmacy
3101 Silver Lane Street

Your Presc

ription

Entresto
24 mg-26 mg, 60 tablets

a Save: Overcome financial barriers

$ Save o

e Act: Commit to pickup prescription



%

Why ENTRESTO® Starting ENTRESTO
P, - -
. b~

Tips for starting ENTRESTO

ENTRESTO is a film-coated tablet that comes in the
following doses: 24/26 mg, 49/51 mg, and 97/103 mg. It
comes in these doses because it contains two
medicines, which enable it to work two ways.
Remember, you should only take the exact dose as
prescribed by your doctor.

ENTRESTO is usually taken with other HF
medicines in place of an ACE inhibitor or other ARB.

ENTRESTO can harm or cause death to your unborn baby.
Talk to your doctor about other ways to treat heart failure if you

Act

Walmart Pharmacy
3101 Silver Lane Street

$10 CO-PAY CARD"

Set Pickup Reminder

RXBIN: 610524
RXPCN: Loyalty

RXGRP: 50177117
oday
ISSUER: 80840 Today Tomorrow

&f Entresto

I (sacubitril/valsartan) 1ablets
1D: POOOOXKXXXX]

*Limitations apply. See Program Terms and Conditions.

Eligible commercial patients pay a $10 co-pay for each

prescription fill (30-, 60-, or 90-day fill) at retail or mail order.

The program pays up to a $2500 cap across all fills per calendar
| 00

12:00pm ‘ 1:00pm ‘ 2:00pm

MCKESSON

Please see accompanying Important Facts About ENTRESTO* th NOVARTIS

3:00pm 4:00pm 5:00pm
S— |

$10 CO-PAY CARD! 6:00pm 8:00pm

Available for eligible commercially insured

patients

Get each 30-, 60-, or 90-day supply of
ENTRESTO for as little as a $10 co-pay.
For eligible commercially insured patients, as
prescribed by your doctor. Offer not valid under e b
Medicare. Medicaid. or anv other federal or state

10



Over 125 million patient encounters...

80% 60% 99%

Messaged Engaged Retained

Most patients Very high click Opt-out rate
are reached through rates less than 1%




&) ...and patients love it!

+5M Patient Ratings

M Positive Rating M Negative Rating

Love this!

Awesome thank you

Awesome

No improvement needed :-)

Perfect

Convenient and fast

Fast

This was a great idea thank you very helpful and easy to use
This was so easy. Need that filled and you did great

| like it. It's easy and makes sense.

It’'s all good

Easy to use and get feedback

Great to see what is prescribed to which pharmacy. Good job!
Easy

No improvements at this time

Nice

12



PETER T PAXTON [Male, 66 years, DOB: 6/21/1955] Scripts [1] " Send Rx adherence and text
= Prescriber: Paul Primary, M.D. Written Date: 172572022 supporting info to patient

azithromycin 500 mg tablet -

Pharmagy: |Rexall w | [EE
Ba;;efi:;%l:;: orally once per Day for 1 Day THEM Take 2 Tablets orally once per 334 Valley Village Mall Toms River NJ 08753
Start: Jan 25, 2022 Duration:5 day(s) Dispense: 10 Tablet s Phone:  732-336-6343
Total number of dispensings approved 1= 0 DAW: Mo Fax: 732-336-6346 ;
Fill Indicator: | All Fill Statuses >
Lse this option to indicate that this script Written

was handwritten.

Lse this option to indicate that this script was
dispensed with a sample

 PrintScipt .|
Frinter: MPIAZC524 [HP Color Laserlet Pro M«

Sample

Template: | Customized with Pharmacy name .. | B
Mark prescription as "COPY" if this is not first

printing —
SendtoPharmacy |
Send wia: | Surescripts w Send
AssigntoStaff . .
Assigned to; w | EH

Please |:| Print |:| Fax |:| Phone-in
Mote:

™ b b Finish
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Increasing fill rates across all ages *

Age 18-29 Age 30-39 Age 40-49
81%
79%
. 78%
9
© 76%
o'
E 74%
< 73%
x
=
)
=
Before After Before After Before After Before After



Convenience

The importance of earning loyalty.

80% of patients reported that
they’d switch providers for
“convenience factors” alone.

2019 Healthcare Consumer Trends Report- NRC Health
https://nrchealth.com/ease-new-experience-making-care-easy-will-keep-patients-coming-back/



The
Patient
Journey

9

Online
Scheduling

14
@0

Post Visit
Surveys

Appt confirm/
2 way text

b2

Telehealth

_ Digital Patient
Screenings y

Intake



@ innovative
Express Care

Pa . .
tient convenience and
Al | Register fol

i R order 1o exped!
1 and complete your office registration: This will
< put will 5ave yaluable Ume

patient journey

4\l Mgwuw.su_

\
1 |I|I|
Start Registrauun

. | | Ap intment details
|

| | when:
pprit 27, 2020 at

!

r your appu%ntrnent
yisiy, please chick |

12:00 PM

Hari Prasad

Founder & CEO
Yosi Health



80% 80% of patients prefer a provider that offers
self-scheduling

08 wait 8 minutes
minutes

19



Text Messages

97% of Americans use text messaging.

of people prefer text over voice as a
64% customer service channel.

-

90% text messages are read within 3 minutes.



Convenience of technology

The major tangible pragmatic choke points preventing convenient patient engagement are:

Scheduling

Appointment Management

Point of Care Registration/Intake

Micro@i | SOLUTIONS



Convenience of technology

Avoid Extended time in the waiting room

Accurate Legible Patient Data —without time consuming data entry

Knowing what your patient thinks about their experience




T —

The only way to im
throughput is
everything n

> Pre-arrival Focused

> Eliminating Wait Times

= IT-L'E,. s—

> Improving Patient Experience

> Irﬁ[;rdving Staff 'I‘Experience

> Increasing Financial Results




Patient Self Scheduling

* 800 OO MHBATGE S e

NEW PATIENT CENTER EYECARE SERVICES MORE ~
Seraly Eye Care

ASSOCIATES. LLC

n u Calltoday: 724-942-1300

I{ Request Appointment |

__________ ' Seraly Eye Care Associates

Schedule appointment ~ AppointmentIype _ _ ___

wed Returning Patient

Location _
jan v

@ 220 E McMurray Rd-.! ‘m:uo PM‘ ‘DS:OOAM‘ ‘09:30AM‘ ‘DS:OOAM‘
Suite B
Muclrjurray, PA153‘|7E ‘01:30 PM‘ ‘09:30AM‘ ‘11:00AM‘ ‘08:30AM‘
Direction

Dr. Loretta Seraly

Location:

220 E McMurray Rd., Suite B
McMurray, PA 15317

Dr. Loretta Seraly

* Patient can easily
self-schedule from
your website

‘ 06:00 PM ‘ ‘ 10:00 AM ‘ ‘ 11:30 AM ‘ ‘ 10:30 AM ‘ Appointment : Thu, January 09 - 09:30 AM

S e ===

‘10:30AM‘ ‘01:30 PM‘ “I‘]:OOAM‘

SN e e mm _______ P First Name Last Name
Email Phone Number
Gender:
* Open time slots customized for provider/ appointment s E Y G male © Female
type
M NO dOUble bOOking! Reason for visit v

Schedule Appointment

« Patient easily fills out required information



Dynamic Patient
©Healing Appointment Management

Our fully automated appointment reminders and notification feature
‘;Velcqme to Healing Medical gives you complete control over your appointment scheduling. You can
ractice . . . s
e c1eh el o ot e confirm, cancel or reschedule your appointment slots in just a few
re;;rh.ﬂr:u;llp y"a.ur .\pnr;innn.ﬂm. ) CliCkS.

Appointment details

When:
February 11, 2021 at 4:30 PM
IPad Credentials  Suppart (@ o Settings -

Green indicates that the patient @Healing
has confirmed their appointment.

Whera:
45 Broachway byve, Suite 607, Maw York,
WY 10017,

Cancel

Red indicates that the patient has P B9 i i bl i
cancelled their appointment. Call
the patient to reschedule.

Paymert Referrala |nvite Patients Reports Fri17 - Aug 2018 & Search Q l’ [2) Eligibiity

Reschedule

T Staus  Patient Name $ Appi Tupe i Time :  Phone :  iMake CoPay 4 SDue  Refer E&E  Product
Orange indicates that the patient QRS Ree S O OMOIE W U B0 S 8 N
. © - | William Aubrey Flu Shet £ ©o30aM  (B64) 562 1955 [ @ 00 faoe & @ =

has requested to reschedule their g e R — i____] . = - &
appointment. Call the patient to e Bines  noms, B e wmmests . men s @ B
rESChedUIG. - | Fobert Gerard Drug Screen S| 0:00PM  (823)3801233 [ © 7400 $650.00 5 @ -
® - | Ryan Jefiery Fallow Up O2A0PM (772842 4465 [ & 4300 £345.00 ) =

Blue indicates that the patient has . —— Y = O =
sent you a text. Hover your mouse | sotirance veoraton 5 oso0M . (e)aods [ @ S0 Swe o @ %

over the icon to view the message
from the patient.

Blank indicates that patient hasn’t responded to the text. Call the patient or send a reminder text.



Examples of the patient re

st

<
105671 0oz 2aa s

Test s

Tossp 12017
Hi Anna, Welcome to Allargy &
Sinus Center,

In order 10 see the doctor, please
click here h
slagingye
eA145448ka to complate your
registration securely.

This may take a few minutes but
you will nol be given any paperork
when you arrive,

Your appointment is on Thirsday,
August 1 2019 a1 430 P,

We are located at 45 Broaduay Ave,
SUfte 607, New York, NY 10017,

To cancel or reschedule, call (212
6150987

o

Appointment Info
and Reminders

= & app.yosicare.com (&
Ofsce 3 10 m—
Care Team SKIP >

Primary Care Physician
Primary Care Physician

Q

Enter Primary Care Physician (If not
found in search)

Did someone refer you here?

Qr t

Pharmacy
Pharmacy

< Q e -

Primary Care Physician

ey ol -

= & app yosicare.com =

@ trscare

Register for your appointment

Please arrive 20 min before your
scheduled appointment time.

Appointment details
When:

April 27, 2020 at 12:00 PM
Where:

225 East S7th Street, New York, NY
10022

Add to calendar
Add to Bookmarks.

Add to View Map

No Apps to
Download

ey e -

Abdo

| Surgery

Surgeries

Abdominal Surgery

Date of Surgery

[] No Surgical History
[ aco
[ Angioplasty

¢ a @ -

Surgeries

ey e -

rification

, please enter the

n file t

Date of birth

Gender
@ male

O Female

1 am registering for
@ Myself

(") My dependant

< a @ -

Patient
Verification

B T -

& app.yosicare.com ¢

Bescxe 4 10

eatn story ()

No family history of

Family conditions

] No family history of

[ Alzheimer's disease

[C] Ankylosing spondylitis
Asthma

Blood Coagulation disorder

Cerebrovascular accident

< a @ -

gistration experience

aran > -
= & app.yosicare.com &

[ Y VI —

Demographics SKIP >

Patient information

Snap a photograph of your [D

First name

Last name

Marital Status.

Race

Family Conditions

Patient
Information

Oimcre 5 10 —

Notice of HIPAA Privacy
Policies

Confidentiality & Medical Records

We are required by law to protect the
privacy and confidentiality of health
infermation about you, which we call
*Protected Health Information’ or "PHI"

1 have received this practice’s Notice of
Privacy Practices. The notice provides in
detail the uses and disclosures of my
PHI that may be made by this practice,
my individual rights, how I may exercise
these rights, and then practice’s legal
duties with my PHI

By selecting Agree below, I acknowledge
that 1 have received a copy of the
practice’s privacy policies.

[ v -
= & appyosicare.com c

9 EXpress Care. 2 —

Insurance sKip>

Are you using insurance for this visit?
@® ves, 1am

QO No, I'm self-pay

Insurance Details

s relationship to insurance holder

Snap a phatograph of insurance card

Insurance company name

¢ a @ -

Insurance

& app.yosicare.com @
Ofricwe 6 10 m—

Review of Systems

Constitutional

([0) 1do not have any of these symptoms

Developmental QOYes QOno
Disabilities

Cancer OvYes QOno
Fatigue Syndrome OvYes QOno
Other QvYes QOno
Neurological

[ 1do not have any of these symptoms

Multiple Sclerosis OvYes Ono

< Qa @ -

Privacy Policies

Review of Systems

& app yosicare.com

Take photo of Insurance

Place the card within the outline,

Retake phato

Take picture of
Insurance

E-Sign

Reason for visit
light sensitivity
By signing below 1 agree that I have

read and fully understand the policies
and guidelines of Allergy & Sinus Center

e- Signature

# app.yosicare.com

Take photo of Insurance
Place the card within the outline.

Retake photo

Take picture of
ID Card

@ app.yosicare.com <

O Bipresscare

Thank you
You have successfully completed
your paperwork. We look forward
to seeing you soon

< a @ -

Success




. : : : Automated
Self Scheduling Pre-Arrival Registration Appointment Reminders

Screening Questionnaires

* Improve patient outcomes and reduce
cost of care

* Screening questionnaires are a very powerful
tool for determining patients at risk.




Survey System

Innovative

Express Care Innovative Express Care iPadID &Key Support @ & Settings v
Today's Patients ~ Payment Referrals  Invite Patients Surveys Reports
& app.yosicare.com
Filter By Date v MM/DD/YYYY MM/DD/YYYY @
Innovative
Express Care
No. of survey No. of survey Total no of : - :
Avg Ci let t Avg Time Taken (Mi
request sent feedback collected Respondents Vg Completion rate vg Time Taken (Mins)

How likely is it that you would recommend 9 87 6 75 69 1 7 5 0/0 5 . 04

Innovative Express Care to a friend or
colleague?
Overall Customer Experience Overview Customer Satisfaction

(®) Very Likely
O Likely

() unlikely

O Very Unlikely ™ Friendly Staff W Very Satisfied
1 Waiting Room W Somewhat satisfied
How would you rate the courtesy, enthusiasm - ';Dc;,m C:'e Neutral
and understanding of our receptionist staff? arng space | Somewhat Dissatisfied
e P B Other Very Dissatisfied
(®) very Professional
(O satisfied
O Fair
Very Poor
O Y Survey Summary
How satisfied are you.vfllh the cleanliness and SeEs Pages ; i ion rate Avg time taken to complete
appearance of our facility?
Customer Demagraphics Survey 1 10 200 100% 045
Very Clean
D Pleasing Ambience Customer Satisfaction Survey 1 10 335 60% 584
< Q i Customer Satisfaction Survey-Il 4 14 100 89% 521
Employee Engagement Survey 7 42 56 5% 2.00

Dashboard Survey Report



1.

On-line Scheduling

* Minimal impact on your
established workflow can
easily self-schedule from
your website

* No additional dashboards

necessary

2.

Patient Instantly
Receives Text Message
& Email Reminders

Fully white-labeled

Customizable for timing, frequency and

message
Dynamic appointment reminders
Different messages for different
workflows

92% of people open text messages

within two minutes of receiving them

3.

Patient Registers / Completes
Intake, Signs All Forms/Pays

vvvvv

Total amount
$227.00

No app to download!

No need to create a user profile
White-Labeled for your practice
Easy for patient to complete

You can ask any question(s)

Best in class compliment to patient
portal

Works on all smartphones

Desktop compatible

4.

All patient data and forms

ZHENRY SCHEIN®

pushed into Micro@i

* All patient data and PDF of complete
intake packet with images of
Insurance and ID pushed into
MicroMD PM and EMR.

* Registration Data

» Histories, allergies, problem list, -
data easily reviewed and reconciled.



Automated
If Scheduli -Arri ' [ : : i
Self Scheduling Pre-Arrival Registration FpETT T TG Reputation Management

5.
Reputation Management - 5 Star Ratings

g
* Improvement
* Enhance strategic decision making A - A\
e N Py
* Reduce cost g ( g,
. _ P v
* Meet patients' expectations § i

* Frame strategies for effective management w K ! &

* Monitor healthcare performance of health R |
plans i:g

* Provide benchmarking across the healthcare
institutions.



Excite your patients with convenience
Cure 96% of your patients' complaints

, Automated :
Pre-Arrival , Reputation

Management

Self Scheduling Appointment

Registration Reminders

A
Screening Questionnaires

Payment Services

Delivered by the MicroMD Yosi Health integration

YAHENRY SCHEIN®

M ICI’O@ Uosinealtn



Pandemic — impact of Telehealth & Proactive digital communications
on patient’s confidence in their doctors.

41% of patients say they lost confidence in their doctors during the pandemic

53% - their provider rarely or never communicated with them about Covid-19.
29% because of their providers' slow adoption of virtual care

Conversely,

59% of respondents who said their confidence in their providers increased
amid the pandemic

61% credited that boost to their providers' rapid switch to virtual care
58% credited the frequency of their providers' Covid-19 communications

47°d/o creo!ilted their providers' use of digital communication tools, such as text
and email.

7000 patient survey by SuphonyRM



Telehealth 6 Billion

Telehealth strategy in annual savings

addresses 2 of the 3 To remain competitive
consumerism factors ' every practice should include
- Convenience & Cost telehealth in their patient
journey.
Telehealth is not just for
emergencies.

Todd Stack

GM Virtual Health Solutions
Towers and Watson Henry Schein



* Virtual Health in 2022

 Who is Medpod?

 Why Medpod?

* Medpod is integrated with MicroMD

Todd Stack
GM, Virtual Health Solutions
Henry Schein Inc.




Virtual Care Market Trends

REMEMBER: WE STARTED AT (ALMOST) ZERO

CONSUMERS WHO WOULD CONSIDER VIRTUAL CARE IN DIFFERENT SCENARIOS

n=7,452
Telehealth visits as percentage of total visits
April 2017 m June 2020
60% 52%
/
50% 0 72% 69% 0
66% ceon 66% 62%
40% (]
50% 47% 47% 46%
30% 39% 37%
0
20% | 2020 baseline /19 %
v

10% /1%

0% & Ongoing care Weight loss or Prescription Receiving Pre-surgical Post-surgical

0 2/_1/2_0 N 4/1/20 6/1/20 8/1/20 10/21/20 12/21/20 Smoking cessation refill oncology results appointment follow up

Source: Advisory Board Executive Briefing, May 2021



Virtual Care Market Trends

VIRTUAL VISIT TYPES REPORTED BY CONSUMERS

On-demand urgent care 21%

Scheduled new specialist - 13%

Scheduled existing specialist

Source: Advisory Board Executive Briefing, May 2021

CLINICIANS ARE ADAPTING TO TELEHEALTH

Physicians who had done a virtual visit

2019 22%

Physicians willing to use virtual visit

2019 69%

Physicians who expect to use virtual visit in
the next 3 years

2019 50%

70%

2020



Why Medpod?

* Does your telehealth solution allow you to scale from software-based language
translation and video visits to level 5 billable tele-diagnostics and RPM?

* Are you leveraging your most expensive assets to provide true diagnostic virtual care
while increasing patient access and practice revenue?

* Can the system capture real-time diagnostic data that connects to your EHR?

* Does the system allow you to provide virtual episodic, chronic and acute care?

mednod | @



-

VIDEO ONLY

A direct to patient video
consultation service for
practitioners that’s fully
browser-based for easy
virtual consultations —

anytime, anywhere.

MOBILEDOC ®

Robust professional
tele-diagnostic
capabilities packed into
a carry-on bag. It's the
ultimate portable
practice.

STREAMLINE
CART

SMART POWERED
CART

REMOTE PATIENT
MONITORING

For inbound patient
applications, Medpod
enables providers to
break down the
barriers of traditional
care delivery and
create new care
pathways.

Our streamlined
medical cart enables
high-quality, remote
physician-patient
encounters on par with
a face-to-face visit, all
with best-in-class tele-
diagnostic devices.

Anytime, anywhere
chronic care for either
post acute or inpatient
monitoring as part of a

value-based health

care program.

p—

{,f" 3 W__- "H._\:‘:H
/ T h =N
1} AN\
| .
{ |

Bii

[s= ==}

| - -

LIVE TRANSLATION SERVICES

Remote video translation maintains high-
level patient care with visual
communication.

PORTABLE TRIAGE CENTER
Transforming Frontline Care

Setup an 8'x12’ triage/exam room
anywhere with a 110v connection or
generator.

YAHENRY SCHEIN"

medpod | Qme



First in Telediagnostics™

Medpod's strategic partnership with the leading diagnostic device manufacturers has facilitated a unigue |lavel
Medpod enables high-quality remote physician-patient

of integration into the Medpod software platform.
encounters that are on par with a physical visit and are reimbursable as such in states with telemedicine parity

PO LAE Tele-diagnostics

1 ©

BUIDEL TR0
HORIBL HKEG] 0 Caadioh, o ey
emreloy

WS,
Professional Telediagnostics

2

ETETHDECOPE  RETROPOTHY

Local provider using ctoscope on patient with
remote physician on live audio video consult

FTE AR
Doz w3

Remate physician annotating the SPRIOMETRY  FEARMG  COMCUSSION
SCREEMNG  TESTIHG

oloscope Image,
'medpod

Do




M Medpod Communicator ® X  + v oo B2 X

&« > C {y @ localhost.medpod.net O oo @ > % @ :
iii Apps @ WATEST I BTTest2 @ web BluetoothS... [B| web Bluetoothg... @ HowtolnstallVi..  VTIGER @ NewinChrome7... @ Image CaptureC... WebCamerafind... @ Chrome Platfor... ()} Trickle ICE » Reading list
]
o Vitals ] b 4
& o o B #

L ¥ g

Waiting @ Assign Patient

Available

@ Clear Patient

) Assign Provider

) Clear Provider

i Select Appointment

Stefan (401) Edwards (Dr.) ¥

DPTools« M Apps ~ TlFlow -



M Medpod Communicator ® X 4

W

L=]

b 4

&« C 1{t & localhost.medpod.net O = o B > & @ :
it Apps @ WATEST T_ BTTest2 & Web BluetoothS... = Web Bluetoothg... (¥ How to Install Vi... D VTIGER @ NewinChrome7... @ Image CaptureC... WebCamera/ind... @ Chrome Platfor... » Trickle ICE » Reading lisk
)
_Qﬁ"“ﬂ @ vitals - & Patient ~ o BB = ¢ X
- T '
ETLT
Available

Please Verify Date Of Birth for Andrew Stack

Apr 21, 1955

i@ Cancel uf Confirm

QTools» M Apps « 1t3IFlow .

1 (401) Edwards (Dr.)

W




: Medpod Communicator X =+
& C 1t @ localhost.medpod.net 9 ™ o B > 37 @ i

& Apps @ WATEST : BTTest2 & Web BluetoothS... = Web Bluetoothg... (8 How to Install Vi... D VTIGER (@ NewinChrome7... @ Image CaptureC... WebCamerafind... @ Chrome Platfor... ¥ Trickle ICE [# Autoplaying and... » Reading list

-
[r— @ @vitals+ L Patient~ &= Waiting Rm
-

Available

Check-In
Triage
Vitals
Provider

Leave Workflow

.call ¥iBrk @EEnd DTools~ M Apps -




Communicator x +

- C { @& localhost.medpod.net

@ WATEST [ BTTest2 & web Bluetoo .. |= Web Bluetoothg... w Lo D VTIGER @ NewinChrome7... @ Image CaptureC... webCamerafind... @ Chrome Pla . ¥ Trickle ICE # Aut ying and... » Reading list

=
—k @vitals+ L Patient~ &= Waiting Rm
o
Available
Account Presence
Stefan (401) Edwards In a Workflow (for 00:01:52)
Assigned Patient: Andrew Stack (FEMALE)

Chief Complaint: Abdomen Pain
Waiting for...Triage

.call YIBrk @&End QToolsa MApps « 1t3Flow -




Y HENRY SCHEIN®

w
M .
PRACTICE MANAGEMENT + EMR

Tips & Tricks for
Less Clicks

=
why |
?M }

Lori Ryan
Director of Sales and Marketing
Henry Schein Medical Systems




YAHENRY SCHEIN®

Micro

VD

ICD10 Search — natural language
Search — easy to search, use
common phrases, abbreviations and
filters to find exact codes

Custom Appointment
Change Messages

Viewable EOB’s.

What’s new in MicroMD PM
That you my have missed?
Current version 18.04

W] Charges - 1020.0-22 PAXTON, PETERT  Day Sheet Date: 01/24/2022 @ Diagnosis Search x
1k Plan Type Group Hame Insurance Category From
Practice All
Case Plan Set Medical search: [gerd @
Location CANFIELD OFFICE Facility Unknown Service Facility
Diagnosis A 110 Diagnosis B E13.9 Diagnosis C gerd GERD § . - &
HYPERTENTION/UNSPEC Other spec diabetes mellitus /o con I ‘211'_9 — ST AR NI (EREEE LI G =R e
. . . . . . iceratve
Diagnaosis E Diagnosis F Diagnosis G
g g g YKZU}O Gastro-esophageal reflux disease with esophagitis, without k£
X X . . X X K21.01 Gastro-esophageal reflux disease with esophagitis, with blee
Diagnosis | Diagnosis J Diagnosis K GERD with esophagitis, with hemorrhage
K21.01 Gastro-esophageal reflux disease with esophagitis, with blea
Motice: Use of pointers E - L can not be billed on some paper claim forms, make sure to revi_e GERD with esophagitis, without hemorrhage
D Proc POS M1 M2 M3 M4 Date From Date To Description Fee Y K21.00 Gastro-esophageal reflux disease with esophagitis, without k£
15 FO 01/24/2022 01/24/2022 PAYMENT CREDIT CARD (10.00) | Hiatal hernia with GERD
[J 99490 11-0OFFh 01/24/2022 01/24/2022 Chronic Care Management Srve- 2 43.00 K21.9 Gastro-esophageal reflux disease without esophagitis W
< >
Filter By Modifiers / Attributes
Association
With bleeding
Without bleeding
Causative Agent

Bal: 33.00

Gastro-esophageal reflux disease

Disease Process
Gastro-esophageal reflux disease with esophagitis

Gastro-esophageal reflux disease without esephagitis
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Practice Management Solutions

@

MicroMD EPCS Gold

Meet eRx compliance and state mandates.
MicroMD eRx only is available for
MicroMD Practice Management only
customers — Integrated — low monthly cost
—no EMR required.

worldpay

from FIS

E commerce —

If you don’t have estatements
Just a simple button on your
website or a url you add to
your paper statements so
patients can pay on-line. Staff
logs in and posts payments
into MicroMD



YAHENRY SCHEIN®

Micro

EMR — Included free features —
you may have missed!

VD

PETER T PAXTON [Male, 66 years, DOB: 6/21/1955] Scripts [1] Send Rx adherence and text PETeEEm
= Prescriber: Paul Primary, M.D. Written Date: 1/25/2022 supporting info to patient
ePA — electroinc pre-authorization [ azithromycin 500 mo tablet - s [Rexal Bl
Take 2 Tablets orally once per Day for 1 Day THEM Take 2 Tablets orally ong€ per 34 Valley Vi -
F & [y Day for 4 Days = \ AE s
ree setu p traini ng Start: Jan 25, 2022 Duration:5 day(s) Dispense: 10 Tablet = Phone:  732-336-6343
Total number of dispensings approved 1= 0 DAW: No i FEX 732-336-6346
Fill Indicator: ANl Fill Statuses % Handwritten Script

Use this opti_on to indicate that this script Written
Rx Inform —already set up ! was nanawiten |

Check the box to cut down on phone Use this option to indicate that this scfpt was | sampte
calls, increase medication adherence, ' ‘

Printer: MPIASCS8A (HP Color Laserlet Pro N

provide patint convenience and possible
cost saving offers.

Cough, 60-69 year old Male

‘ vl sual D X &) VIEw ALL 3 CONSIDER TSt 25) coNSIDER 2™ #) EMERGENCIES ) INFECTIOUS

~ SUhjeCﬁW Hide Desariotors All Skin Types Skin of Color Edit Findings
Quick Lookup 3 Edit | & |@ =R
. . . . = Chief Complaint Acute bronchitis Chronic bronchitis Allergic rhinitis
CI|n|caI decision support & e o . —
. . H . Comment 5 st e & Wheezing _ __|€
Differential diagnosis D e ,{ el | e
Comment
= & [J¥ Fatigue

Developed rapidly
al

A COVID-19 Influenza

Bronchioloalveolar adenocarcinoma Community-acquired pneumonia

Weight loss
Chest pis Hemoplysis
Dyspnea

‘ \‘Euuqh




YAHENRY SCHEIN®

Micro

All wizard steps
in one window!

Customize what
chart info you
want to view on
the same screen
with the
encounter!

®

EMR — Simplified. Less Clicks.
Have you made the transition to the Single View Encounter?

m (PETER T PAXTOM - M; 66 yrs; DOB: 06/21/1955) (Boardman Medical ) On: 2/2/2022

Editi

lal save |Gl Preview

Change 3 Lock Load
History Streen Template

Ad Research
Save as S [A=| Impression pgg Image . Document = Med Info Medical
[ s [
Template e d EAnrmtatloﬂ & O Manager D“Sur’nmary & Infa
=F] Copy Encounter Medical Patient P History
Encounter Dashboard- = Notes B Calculstor  Monitor WQpvital Sign 88 pecorder
ools Medical Information

File Templates T

Detail |S||mmary| Report

Collapse All Sections

| Expand All Sections

I_ Show Encounter Summary
Medical Info and History

Vital Signs

Allergies

Past Prescriptions & LTM
Problem List

Labaoratory Results
Immunizations

Habits

Family History

Medical History

Surgical History

Subjective / HPI
Review
Objective

Wisit Tests as Text
Assessment

Plan

Medication

~ Vital Signs ~

Add Vital Sign | Current [ pGHD Edit Delete Graph.. || Growth.. || Reviewed |- | Publish |- ~
on Height Weight BMI BP Temp Pulse Resp Rate Peak Flow Oxygen Pain Head Cir. Comment
1/24/2022 10:41 am Sft11in 1651 23.01 128/80 386 °F 80 20 99
12/11/2021 12:57 pm St 11in 167 Ip 23.29 132/82 99.9°F 82 14
12/9/2021 3:06 pm 511 in 169 1b 23.57 145/78 98,6 °F %0 20 38 0
10/24/2021 %:25 am St 11in 165 Ip 23.01 140/85 98.6°F 80 16 [\
10/21/2021 1:00 pm S 11in 168 1 23.43 134/82 98.2°F 78
7/19/2021 11:00 am Sft11in 169 1b 23.57 136/34 983°F 76
3/15/2021 9:00 am St 11in 1701 3.7 138/86 98.1°F 78
11/15/2020 5:30 pm 511 in 171 1b 23.85 140/84 98.2°F 80
v
15 ltems Last reviewed by Paul Primary, M.D. [2/2/2022 8:34 am] A

~  Allergy

(¥ NSAIDS (Non-5teroidal Anti-Inflammatory Drug) [Drug Allergy]
(#) Latex [Non-Drug Allergy]

5 ltems

Last reviewed by Paul Primary, M.D. [1/22/2022 9:05 pm]

Add Allergy pCurrent Edit Delete Terminate | Mo Known | Reviewed Fublish =
Allergy [type] Start Date End Date Severity Reaction G
Peanut [Non-Drug Allergy] [N/A] ~ 1986 MN/A
1 Penidillins [Drug Allergy] [Moderate] 1/24/2022 Maoderate
1 Sulfa (sulfonamide antibiotics) [Drug Allergy] [Moderate] ~ 201 Moderate hives and headache

2

~ Past Prescriptions and Long Term Medications

Add WMeurent 7 oM |7 Presc 7 Other  [meprescribe Delete Terminate | Rx Historv... | |[2xHub Meds Edit Reviewed ||~ = ~
! Enc. Cat it F il by Dosage Start Date Duratios End Date Status Comme
LTM  lisinopril 20 mg-hydrochlorothiazide 25 mg tablet Primary, Dr. Paul 1Tablet, 1 time per Day 12/8/2021
ITM  Singulair 10 mg tablet Primary, Dr. Paul 1Tablet, 1 time per Day 216/2021
ITM  Tenormin 50 mg tablet Primary, Dr. Paul 1Tablet, 2 times per Day 5/26/2020
LTM  Lipitor 20 mg tablet Primary, Dr. Paul 1Tablet, 1 time per Day 111272019
TM  Glucophage 500 mg tablet Primary, Dr. Paul 1Tablet, 2 times per Day 10/5/2018
TM  Humalog U-100 Insulin 100 unit/mL subcutaneous solution Primary, Dr. Paul 2 Units, 1 time per Day 10/5/2018
¥ Presc Serevent Diskus 50 mcg/Dose for Inhalation Primary, Dr. Paul Take 1 Inhalation inhaled twice per Day for 1 Month 1/25/2022 30 days 2/2472022 Mew prescription - Sent to Pharmacy
Presc  Valium 10 mg tablet Primary, Dr. Paul 1Tablet orally 3 times per Day for 30 Days 1/24/2022 30 days 2/23/2022 Handwritten
¥ Presc Lisinopril-Hydrochlorothiazide 20 mg-25 mg Tab Primary, Dr. Paul 1 Tablet, 1 time per Day for 1 Month 1/24/2022 28 days 2/21/2022 Mew prescription - Delivery Failed
v
12 items Last reviewed by Paul Primary, M.D. [1/23/2022 %:15 pm] B

~ Problem List v

oK Cancel




YAHENRY SCHEIN®

Micro

Use existing
wizards, text
templates and
cliniguides!

Simple less clicks
ROS
HPI text box.

Add comments
directly without
clicking open to
comment.

Simple less click
objective (v.19)

Same great
functions — one
simple window.

VD

EMR — Simplified. Less Clicks.
Have you made the transition to the Single View Encounter?

Detail |Summary| Report

Collapse All Sections

| Expand All Sections

l_ Show Encounter Summary
Medical Info and History
Vital Signs
Allergies
Past Prescriptions & LTM
Froblem List
Laboratory Results
Immunizations
Habits
Family History
Medical History

Surgical History
Encounter
Subjective / HFI

Review
Objective

Visit Tests as Text
Assessment

Plan

Medication

7 Items Last reviewed by Paul Primary, M.D. [1/23/2022 5:47 pm]
v Subjective Hide Descriptors
Quick Lookup E3| Edit v A = Z
ERCEeConnat History of Pre
= & [J¥ Cough it Sl
Comment ar|r
= & [J¥ Fever
Comment ar|v
= @& [J¥ Fatigue
Comment ar|v
EE-N¢] Shortness of breath
Comment ar|v
= & @  Sorethroat
Comment ar|v
=& Loss of taste
Comment ar|v
EEN6)] Confusion
Comment ar|v
= & Immuniratinn eneonnter

~ Review of System Hide Descriptors

Cuick Lookup B - a E: Z
Denies All Reports Denies MNfA Comment
= General
= ® @ Fever
O O O
=& Change in weight
O @] O
= Q@ Recent illness
O @] O
= &D Recent injury
O O O

I=/ Ophthalmologic

= &D Change in vision
O O O
=1 ENT
= &D Hearing changes
O O O
= @7 Dvsohaaia




@B (ALEX ) TEST - M; 32 yrs; DOB: 12/06/1989) (Main) On: 2/1/2022

Editing Administration
4 | ; Save as Impression pgg Image = .. Document Med Info Medical
Save |4 Preview — A p [ g 7
el E Template -= < = EAnnu::utatiu::un & & Manager @Summary b"‘lfﬂ
Change & Lock Load [=F|Copy - Encounter Medical Patient - History
History @ Screen Template Encounter Dashboardsa Motes E Calculator Monitor \pVital Sian 8 pecorder
File Templates Tools Medical Information
Detail | Summary| Report Expand All Sections Collapse All Sections Hide All Med Info@ Hide All Enmunter@
I_ Show Encounter Summary ‘ | ~
Medical Info and History
Allergies ~ Objective Hide Descriptors
Environmental History Cuick Lookup E3| Edit v |a||E: E
Family History
) Normal  Abnormal MN/A Comment &
Habits
Hospitalization History
Well developed
Medical History = @‘ DX F
Problem List ar|v
Well ished
Sexual History = [J well nourishe
Social History — ar|¥
Surgical History L. /ESY
Behavioral Health Screening = @' l—_"}{ Mood & affect
Hearing Screening ar |¥
Immunizations = & [J¥ Orientation as to time, place and people
Past Prescriptions & LTM ar |v
screening and Prevention = & [J¥ Recentand remate memory
Vision Screening ar |¥
1 |[Encounter = Eyes
Vital Signs = & [J¥ conjunctivae
Subjective / HPI (O ) ) ar e
Review = @ [1% Puoil reaction v
Medication =
o Procedure Orders |« | [Quick Lookup E3 Edit Delete Perform @%@ A
Objective
Flan Order Order Status Order Created  Assigned To Associated Dx Comment ”
Visit Tests In-House Labs




YAHENRY SCHEIN®

Micro

Reduce clicks!
Easily view
multiple
documents
without opening
and closing
windows!

Customize order
documents are
listed — see
service dates
before opening

Add notes
Switch viewson

the fly when
needed

EMR — Simplified. Less Clicks.
Have you made the transition to DMS Preview?

"'f =N=0E

3

¥ View Image

i
K P @ @§ (‘3% @
ol Unde Redo Reset Smart In Out Crop

Image I Zoom

rH--Ji Administrative Forms
[5 CCData
[#--{_ Chart Note
E-fi EXG
L irial Fib - 01/24/2022

&b NSR - D6/16/2021
:hb Old Myocardial Infarction - 12/20/2021
.. %k RBEE - 11/03/2021

- Faxes - Incoming

[H--4 . Faxes - Sent

- History

-4 ldentfication

|5 Images

- Letters

{8 OB Care

[--Ji Orders/Results

r. Cther

- Patiert Photos

--{_ Radiology studies

- Specialized testing

[ Statements

-l Transttion of Care
& Urfiled

Lt ¢ Q [Qt -_
a2 T |3 g

SR RS S e S hon

: Document Page 4 b

1 R vl Vi

1 VL V2 ¥5

23 majs 10 mnjmV IF A §.5 Ha - 40 Hz 'I!l 15142

Mitral Stenosis

o There is atrial fibrillation. No P waves are visible. The rhythm is irregularly irregular (random).
¢ There is the suggestion of right ventricular hypertrophy. Right axis deviation and deep S waves in the lateral leads. .
dominant R wave in lead V1.

Medified Date

/[ Page(s) 1-1%

iment Comments

4

3



Y HENRY SCHEIN®

w
M .
PRACTICE MANAGEMENT + EMR

~ THANKYOU

FOR ATTENDING

More Questions? Contact your
Account Representative.

Judy Cobb

Judy.Cobb@henryschein.com
281.757.1753

Mike Crider

Mike.Crider@henryschein.com
330.360.8885
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